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Semester: 4 Course No.: 403 Course Code: FTM210-2C    

Course Title: Insurance Products and Operations   

Credits: 4 Course Category: Major Courses /Compulsory Course 

 

Course Outcomes: On successful completion of the course the learner will be able to 

 
CO# COGNITIVE 

ABILITIES 
COURSE OUTCOMES 

CO1 REMEMBERING Recall key insurance concepts, principles, and regulatory framework. 

CO2 UNDERSTANDING Understand types and features of life and general insurance products. 

CO3 APPLYING Apply knowledge of insurance operations like underwriting and 

claims. 

CO4 ANALYSING Analyze product differences and operational practices across 

insurers. 
CO5 EVALUATING Evaluate marketing, servicing, and ethical practices in insurance. 

 

 

Unit No. Unit Contents Sessions 

Allotted 

1 Fundamentals of Insurance and Regulatory Environment 

1.1. Nature, objectives, and scope of insurance 

1.2. Principles of insurance: Utmost Good Faith, Insurable Interest, Indemnity, 

Subrogation, Contribution, Proximate Cause 

1.3. Classification of insurance – Life and General 

1.4. Regulatory framework: Role and powers of IRDAI 

1.5. Insurance intermediaries: Agents, Brokers, Corporate Agents, TPAs 

1.6. Policyholder protection norms and grievance redressal 

12 

2 Life Insurance Products and Policy Servicing 

2.1 Introduction to life insurance products 

2.2Types of life insurance plans: Term, Whole Life, Endowment, ULIP, 

 Pension/Annuity Plans 

2.3 Key features: Nomination, Assignment, Surrender, Revival, Loan, Riders 

2.4 Policy servicing: Issuance, Premium collection, Documentation 

2.5 Claim settlement: Death claims, Maturity claims, Survival benefits 

2.6 LIC and private life insurers – comparative overview  

12 

3 General Insurance Products – Features and Applications 

3.1 Importance and classification of general insurance 

3.2 Key products: Fire, Marine, Motor, Health, Property, Crop, Travel, Liability 

3.3 Features of non-life insurance contracts 

3.4 Government schemes: Ayushman Bharat, PMFBY, ESI 

3.5 Policy documentation and proposal forms 

3.6 Claim process and loss assessment 

12 

4 Insurance Operations and Administrative Functions 

4.1 Core operational functions of insurance companies 

• Proposal processing and policy issuance 

• Premium collection and accounting 

• Renewal and lapse management 

4.2 Role of underwriting departments 

4.3 Claims administration – TAT, verification, payout 

4.4 Customer support services – pre-sale and post-sale 

4.5 Office operations: Branch structure, back-office activities 

4.6 Outsourcing in insurance operations: Benefits and risks 

12 
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5 Distribution, Marketing and Ethical Practices in Insurance 

5.1 Distribution channels: Agents, Bancassurance, Corporate Agents, Online & 

Direct Channels 

5.2 Insurance marketing: Need-based selling and customer profiling 

5.3 Promotion and advertising strategies in insurance 

5.4 Role of training, certification, and IRDA licensing of intermediaries 

5.5 Code of conduct for agents and insurers 

5.6 Mis-selling: Causes, consequences, and remedies 

5.7 Financial inclusion through insurance and need for awareness 

12 

 

 Suggested Text Books: 

1. Principles and Practice of Insurance” – M.N. Mishra & S.B. Mishra (Sultan Chand & Sons) 

2. “Insurance and Risk Management” – P.K. Gupta (Himalaya Publishing House) 

3. “Fundamentals of Insurance” – Dr. Neelam C. Gulati 

4. N.R Mohan Prakash; Banking Risk and Insurance Management, Vikas Publication, 1st edition 

2016. 

 

Suggested Reference Books:  

1. “Insurance Principles and Practice” – Tripathi & Pal 

2. IRDAI Study Material 

3. General Insurance Principles and Practice by National Insurance Academy, 2009 edition  

 


